
House rules Hotel Harbour IJmuiden 

 

Hotel Harbour strives for a pleasant stay for all our hotel guests and staff. To achieve this, we have drawn up house rules. 

These house rules apply to everyone who is located on the grounds of Hotel Harbour IJmuiden. We ask you to respect and 

accept these house rules. The house rules are available for inspection at the reception. 

 

General rules 

1. All directions from employees of Hotel Harbour, which are related to house rules, must be followed. You can report   
complaints to the management. 

2. Stay calm in the event of a fire. Report fire at the reception and / or store the nearest fire alarm. 

3. In the event of a general fire alarm, leave the building directly. 

4. Never use the elevators in case of fire. 

5. A valid ID will be required upon check-in. Check-in is possible from the age of 21. Minors must always be 
accompanied by a parent / guardian (min. age of 25). 

6. There are cameras in various places within the hotel, everyone who is in our hotel agrees to make recordings. In 
case of calamities and / or incidents, these recordings can be shown as supporting material to the authorities. 

7. You must hand in lost items at the reception. 

8. Pets are not allowed at the Hotel. 

9. Hotel Harbour is not responsible for the loss or theft of your belongings. 

10. The management, the owner of this location and / or persons working for the hotel, can not be held liable for any 
injuries and / or material or immaterial damage that visitors of the site might experience. 

11. Cleaning costs are included in the room price, as long as you leave the room in good condition, no (extra) cleaning 
costs apply. However, if your room is left in such a condition that a housekeeping employee does not get your 
room clean in usual time, we charge extra cleaning costs of 30,- EUR. 

It is forbidden to 

1. Emergency exits can be used as normal entrances and exits 

2. Take property of the hotel outside the building. In the willful damage of property Hotel Harbour one can be held 
liable for the repair and / or renewal costs. 

3. To consume, use, trade in or carry narcotic drugs. 

4. Use laughing gas or bring laughing gas during your visit at our hotel. We will confiscate any laughing gas bottles and 
cartridges that you have received and you will not receive them back. 

5. To cause nuisance for another person, for example, through loud music, bad behavior or noise of any kind. 

6. With more than the permitted number of people to stay in the room. 

7. Paid reception of guests in the room for sexual activities. 

8. To smoke in the room. If we find that there is still smoking in the room we are forced to charge € 250 cleaning 
costs. If the fire alarm is triggered by smoking in the room, the call-out costs of the fire brigade of € 275 will be 
charged to you. 

9. Use open fire (like cooking) or candles in the entire building. 

Breaking of any house rules can be reported to the police immediately and without regard to the person, in addition, denial of 

access can be promised. No refund will be applied in that case. If Hotel Harbour has or had to compensate other guests due to 

the inconvenience, the compensation costs are charge to the causative person. 

In all cases not provided for in this regulation, the Management of the Hotel decides. We strive for a pleasant stay for all hotel 

guests, staff and visitors of Hotel Harbour. Keep each other in mind! 


